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Teacher Survey Instructions & Proctor Script 

YouthTruth Student Survey 
 

The YouthTruth Student Survey is an opportunity for students to share feedback about their 
overall experiences at school. Student perceptions are linked to academic outcomes, so this 
type of data can be critical for school improvement. It’s not only the right thing to ask students 
for their feedback, it’s also the smart thing. Thank you for supporting this important process. 

 

SETTING UP 

 
● Personalized Postcards: 

o Students who have parental consent to participate in the survey have postcards with 
their names on them. 

o Students who don’t have cards may not participate. There will be another opportunity 
for students to participate who gain parental consent later. 

 

• Computer or Smart Phone: Students should decide if they will use a computer or their own 
smart phone. Distribute laptops as needed. 

 
● Distribute Youth Truth Survey Postcards. 

o If students are using a computer: they will use the case-sensitive URL listed on the card. 
o If students are using a smart phone: they may use the QR code on the card. 

 

PROCTOR INTRODUCTION 

 

Read the following instructions to students (feel free to personalize!): 

Today is a very special opportunity for you to make your voice heard about your experiences 
here at school. The YouthTruth Student Survey is your chance to be part of improving our 
school. 

Please remember that there are no right or wrong answers to the questions. If you write any 
comments, please don’t include your name or anything else that might identify you. Your 
responses are private, and they will be combined with the responses of other students in a 
report that is sent to our school’s leaders. School leaders won’t know who said what so please 
take your time and answer honestly. Your feedback is very important to us.  

If you have any questions, please raise your hand and I will assist you. Thanks for sharing your 
experiences.  
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Please instruct your students to: 

● Enter the survey URL in a web browser or on your smartphone (use the QR code).  
● Select Spanish or Russian from the drop-down menu in the upper right corner of the screen, 

if a language other than English is preferred.  
● Complete the survey in one sitting, without exiting until finished.  
 

GENERAL ADMINISTRATION 

● Provide unlimited time for students to finish. 
● Students absent on the survey date should be allowed to make up the survey upon their 

return to school. 
● Surveying should not be scheduled during recess, lunch, or other breaks throughout the 

day.  
 

TECHNICAL SPECIFICATIONS 

● The YouthTruth Student Survey can be taken on any internet enabled device, including 
computers, laptops, tablets/iPads, or smartphones that support any of the following up-to-
date standard internet browsers:  Firefox, Safari, Chrome, or Edge.  

● Text to speech:  
○ Elementary student surveys in English & Spanish include text-to-speech. 
○ Students can use text-to-speech by clicking ear icon that is shown next to any 

text element in the survey.  
○ Students using text-to-speech should use headphones or take the survey in a 

private space.  
○ If students will not be using text-to-speech, survey proctors may wish to turn the 

speakers off on devices ahead of surveying.  
○ Note: Spanish text-to-speech is not supported by Safari. Any students using 

Spanish text-to-speech should use Chrome, Firefox, or Edge.  
 

PROCTOR NOTES 

● Ensure that students provide responses that are strictly their own. Do not provide a student 
with answers or suggestions to any question in the survey. 

● Students are shown the following language in the survey to clarify that if a student is in 
crisis, leaving a comment in the survey is not the place to get help:  
 

o Elementary Survey: If these questions make you feel sad or scared about 
anything, please talk to your teacher or a grown-up you trust. 

 
o Middle & High School Surveys: Sometimes taking a survey can bring up feelings 

or topics that are hard to talk about. If you need to talk to someone, here are 
some places you can get help right now:  
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▪ Suicide & Crisis Lifeline: Call or text 988 
▪ Crisis Text Line: Text HOME to 741741  
▪ Sexual assault hotline: Call 1-800-656-HOPE (4673) 
▪ Domestic violence hotline: Call 1-800-799-SAFE (7233) 

If you’d like to talk to someone at your school, please reach out to your teacher, 
guidance counselor, or principal. 

 

FAQs ABOUT ANONYMITY  

● Can students’ feedback be traced back to them? No, the survey is anonymous. There are a 
couple of opportunities for students to answer open-ended questions in their own words, at 
which point YouthTruth provides a reminder not to include any information that can 
potentially be identifying (name, position on a team or in a club, etc). 

 
● How is my feedback anonymous when students are asked demographic questions like 

gender, race, grade-level, etc.? To ensure anonymity, YouthTruth requires a minimum of 5 
responses for any demographic characteristic to report the data. For example, if 4 students 
select Asian as their race, their anonymous feedback will only be shared in aggregate 
(grouped together with the de-identified responses from students who select other races) 
and will not be displayed separately in the final report as an individual demographic group. 

 

SURVEYING ENVIRONMENT 

● Ensure that surveying spaces are free from noise and distractions, and are adequately lit, 
ventilated, and furnished so students may work comfortably. 

● Consider allowing students to wear headphones to remove distractions. 
● As students complete the survey, have another task for them to do so others may complete 

their surveys without distractions. 
 

SURVEYING STUDENTS WITH DISABILITIES 

● Students with disabilities should participate in the survey with standard accommodations. 
In some cases, the standard accommodation will be for the student to not take the survey. 

● If appropriate, refer to a student’s Individualized Education Program (IEP) for 
recommendations on survey accommodations. 

 

SUPPORT 

● If you need support, please contact the YouthTruth team at 
clientservices@youthtruthsurvey.org or toll-free at (844) 987-8847 Ext. 1. 
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